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While the past 16-18 months have been mentally and emotionally draining, we have now begun to
adapt our working practices to accommodate the new constraints and, as a result, the "new
normal." Moreover, today's business is centered on people, processes, and upcoming HR trends in
the 2020s will be extremely diverse. Let’s have a look at the most relevant HR trends for the new
normal in 2021.  

AI-driven recruitment process  
AI for recruiting is a critical component of the HR technology ecosystem. AI-powered tools, which
are tightly integrated with the applicant tracking system (ATS), add a layer of talent intelligence to
the recruiting process, automating the screening of thousands of resumes and reducing time-
consuming manual tasks. 

The most di몭cult challenge in talent acquisition is still screening resumes e몭ciently and fairly:
According to 52% of talent acquisition leaders, the hardest part of recruitment is identifying the
right candidates from a large applicant pool. According to a survey of talent acquisition executives,
56% expect their hiring volume to increase this year, but 66% expect their recruiting teams to
remain the same size or shrink.  

In the coming years, a recruiter’s ability to intelligently automate their work몭ow and unearth
insights into their talent pool will be critical to 몭nding top talent. 

Rewards and recognitions platform  
To improve employee motivation and effectiveness in a hybrid workplace, an organisation must
ensure proper and timely employee recognition. The best practices listed above can assist an
organisation in developing and implementing an effective employee recognition program for a
hybrid work environment.  

Supervisors and coworkers should develop a habit of appreciating and acknowledging employees
through digital recognition platforms in organisations that use a hybrid model.  

In a hybrid workplace, ensuring proper and timely employee recognition is critical for motivation
and effectiveness. Employee rewards, recognition, and engagement programs can all be rede몭ned
with the help of digital reward platforms. Today, a platform that can quickly digitise, automate, and
transform employee rewards, recognition, and engagement programs is needed.  

Digital transformation for learning and development  
Experts advocate that since remote working appears to be the way of the future, employers and
employees must be more adaptable in terms of collaboration, coordination, and cooperation.
According to industry leaders, businesses will train employees with the technical skills required to
operate in this constantly evolving digital world. They claim that businesses will invest in tools and
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operate in this constantly evolving digital world. They claim that businesses will invest in tools and
programs to make learning and upskilling more interactive and participatory. People learn best
when they are confronted with a problem or situation that they must solve. Agile organisations
understand this and provide learning opportunities at critical points in the process.  

Stronger impact of employee assistance programs  
Organisations can implement employee assistance programs to aid employees in dealing with
stress. It is proven that organisations have bene몭ted from such programs by lowering employee
turnover and increasing overall productivity. Thus, Organisations should emphasise employee
mental and physical well-being, which is why they’re launching digitised Employee Assistance
Programs. These are launched on digital platforms with emergency contacts in place and
immediate counseling assistance via video and phone calls. 

HR teams can obtain a wealth of information about their employees’ mental health through MIS
reports based on modalities, location, and other reports. And, of course, all the HR teams are in
charge of maintaining the con몭dentiality of all reports. After introducing EAPs, 86 percent of the
workforce reported that it positively impacted their well-being. Following the implementation of
EAPs, employees’ work-life management improved by 45 percent.  

Overall, the new year presents a unique opportunity to develop your HR systems and teams further.
The most important digital trend in HR is to rely more on data-driven insights. Companies are
frequently investing in tools to help them evaluate the productivity and engagement of their
workforce in the aftermath of the COVID-19 pandemic.  

The author is the Global Head - People Success at Clairvoyant.

Comments (0)

Be the first one to review.

Add your comment here

FOLLOW TJINSITE ON LIKE FOLLOW

You must resign from
your job if you spot these
5 ...

Reinvent: A step to
keep pace with the
disruptive ...

Career Slideshows View All

6 critical mistakes you must
avoid du...

5 soft skills you need to be a
good d...

A step-by-step guide to writing a
str...

5 interview mistakes one should
never...

Corporate Galleries View All

Sneak-peek into Clix
Capital's Gurugr...

Take a look at Cipla
Health Ltd o몭ce

https://www.facebook.com/TimesJobs/
https://twitter.com/timesjobsdotcom
https://content.timesjobs.com/you-must-resign-from-your-job-if-you-spot-these-5-signs/articleshow/63096957.cms
https://content.timesjobs.com/you-must-resign-from-your-job-if-you-spot-these-5-signs/articleshow/63096957.cms
https://content.timesjobs.com/you-must-resign-from-your-job-if-you-spot-these-5-signs/articleshow/63096957.cms
https://content.timesjobs.com/you-must-resign-from-your-job-if-you-spot-these-5-signs/articleshow/63096957.cms
https://content.timesjobs.com/reinvent-a-step-to-keep-pace-with-the-disruptive-changes/articleshow/74208415.cms
https://content.timesjobs.com/reinvent-a-step-to-keep-pace-with-the-disruptive-changes/articleshow/74208415.cms
https://content.timesjobs.com/reinvent-a-step-to-keep-pace-with-the-disruptive-changes/articleshow/74208415.cms
https://content.timesjobs.com/reinvent-a-step-to-keep-pace-with-the-disruptive-changes/articleshow/74208415.cms
https://content.timesjobs.com/topic/talent-acquisition-trends
https://content.timesjobs.com/topic/Recruitment-Process
https://content.timesjobs.com/topic/HR-trends
https://content.timesjobs.com/topic/HR-technology-ecosystem
https://content.timesjobs.com/topic/Digital-Transformation
https://www.timesjobs.com/candidate/webinar-details.html?wid=q43c0PGevlM=
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/slideshowmainlist.cms
https://content.timesjobs.com/slideshows/6-critical-mistakes-you-must-avoid-during-work-from-home/slidelist/74902787.cms
https://content.timesjobs.com/slideshows/6-critical-mistakes-you-must-avoid-during-work-from-home/slidelist/74902787.cms
https://content.timesjobs.com/slideshows/5-soft-skills-you-need-to-be-a-good-developer/slidelist/74902779.cms
https://content.timesjobs.com/slideshows/5-soft-skills-you-need-to-be-a-good-developer/slidelist/74902779.cms
https://content.timesjobs.com/slideshows/a-step-by-step-guide-to-writing-a-striking-cover-letter/slidelist/74902769.cms
https://content.timesjobs.com/slideshows/a-step-by-step-guide-to-writing-a-striking-cover-letter/slidelist/74902769.cms
https://content.timesjobs.com/slideshows/5-interview-mistakes-one-should-never-make/slidelist/74902764.cms
https://content.timesjobs.com/slideshows/5-interview-mistakes-one-should-never-make/slidelist/74902764.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/corporategallerylist.cms
https://content.timesjobs.com/corporate-gallery/sneak-peek-into-clix-capitals-gurugram-head-office/reception-area/slidelist/74551600.cms
https://content.timesjobs.com/corporate-gallery/sneak-peek-into-clix-capitals-gurugram-head-office/reception-area/slidelist/74551600.cms
https://content.timesjobs.com/corporate-gallery/sneak-peek-into-clix-capitals-gurugram-head-office/reception-area/slidelist/74551600.cms
https://content.timesjobs.com/corporate-gallery/take-a-look-at-cipla-health-ltd-office/workstations/slidelist/74278709.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms


Copyright © Times Business Solutions (a Division of Times Internet Ltd.) 2021. Indiatimes Classi몭ed Network.

Tips From A
Professional Stylist O…
How To Look StunningAD: Herbeauty

Keanu Reeves Reveals
His Secret Girlfriend

AD: Herbeauty

Our Favorite
Autumn/Winter 2021…
Trends & How We’reAD: Herbeauty

TRENDING VIDEOS

6 Time-saving tips for a faster job search in 2022
Watch out for these 5 programming languages in
2022

Here are the top 5 emerging technologies to
adopt and use in 2022

Jobs by Function
IT Software Jobs

BPO Jobs

Sales Jobs

Fresher Jobs

Medical Jobs

Bank Jobs

All Functional Areas

Jobs by Role
Accountant Jobs

Accountant Executive Jobs

Assistant Manager Jobs

Branch Manager Jobs

Chief Marketing O몭cer Jobs

Chief Executive O몭cer Jobs

Chief Technology O몭cer Jobs

All Roles

IT Job Skills
Java Jobs

SAP Jobs

.net Jobs

Oracle Jobs

Sql Server Jobs

QA Jobs

HTML Jobs

VAX/VMS Jobs

Xenix Jobs

VMS Jobs

Autosys Jobs

Vi Jobs

Ksh Jobs

DOS Jobs

All Skills

Non-IT Job Skills
Human resource Jobs

Trade execution Jobs

Taxation Jobs

Accounts executive Jobs

Management Jobs

Wine making Jobs

Writing Jobs

Yoga Jobs

Bookkeeping Jobs

Store planning Jobs

Sap practice Jobs

Electrical distribution Jobs

Jobs by Location
Jobs in New Delhi

Jobs in Kolkata

Jobs in Ahmedabad

Jobs in Noida

Jobs in Gurgaon

Jobs in Mumbai

Jobs in Chennai

Jobs in Hyderabad

Jobs in Bangalore

Jobs in Pune

Jobs in Chandigarh

All Locations

Jobs by company
Search Company

Gulf Jobs
Jobs in UAE

Jobs in Bahrain

Jobs in Dubai

Jobs in Qatar

Jobs in Abu Dhabi

Jobs in Saudi Arabia

Jobs in Kuwait

Company
About Us

Terms of Use

Privacy Policy

Security Advice

Fraud Alert

Contact Us

Sitemap

Jobs Sitemap
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20

Government Jobs Times of India Ascent Jobs Mobile Job Search International Jobs Follow Us 

https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://content.timesjobs.com/emerging-hr-and-talent-acquisition-trends-in-the-new-normal/articleshow/87259205.cms
https://www.timesjobs.com/jobfunction/it-software-jobs
https://www.timesjobs.com/jobfunction/customer-service-jobs
https://www.timesjobs.com/jobfunction/sales-business-development-jobs
https://www.timesjobs.com/jobfunction/fresher-jobs
https://www.timesjobs.com/jobfunction/medical-jobs
https://www.timesjobs.com/jobfunction/bank-jobs
https://www.timesjobs.com/jobfunction
https://www.timesjobs.com/jobs-by-roles/accountant-jobs
https://www.timesjobs.com/jobs-by-roles/accountant-executive-jobs
https://www.timesjobs.com/jobs-by-roles/assistant-manager-jobs
https://www.timesjobs.com/jobs-by-roles/branch-manager-jobs
https://www.timesjobs.com/jobs-by-roles/chief-marketing-officer-jobs
https://www.timesjobs.com/jobs-by-roles/chief-executive-officer-jobs
https://www.timesjobs.com/jobs-by-roles/chief-technology-officer-jobs
https://www.timesjobs.com/roles
https://www.timesjobs.com/jobskill/java-jobs
https://www.timesjobs.com/jobskill/sap-jobs
https://www.timesjobs.com/jobskill/.net-jobs
https://www.timesjobs.com/jobskill/oracle-jobs
https://www.timesjobs.com/jobskill/sql-server-jobs
https://www.timesjobs.com/jobskill/qa-jobs
https://www.timesjobs.com/jobskill/html-jobs
https://www.timesjobs.com/jobskill/vax-vms-jobs
https://www.timesjobs.com/jobskill/xenix-jobs
https://www.timesjobs.com/jobskill/vms-jobs
https://www.timesjobs.com/jobskill/autosys-jobs
https://www.timesjobs.com/jobskill/vi-jobs
https://www.timesjobs.com/jobskill/ksh-jobs
https://www.timesjobs.com/jobskill/dos-jobs
https://www.timesjobs.com/jobskill
https://www.timesjobs.com/jobskill/human-resource-jobs
https://www.timesjobs.com/jobskill/trade-execution-jobs
https://www.timesjobs.com/jobskill/taxation-jobs
https://www.timesjobs.com/jobskill/accounts-executive-jobs
https://www.timesjobs.com/jobskill/management-jobs
https://www.timesjobs.com/jobskill/wine-making-jobs
https://www.timesjobs.com/jobskill/writing-jobs
https://www.timesjobs.com/jobskill/yoga-jobs
https://www.timesjobs.com/jobskill/bookkeeping-jobs
https://www.timesjobs.com/jobskill/store-planning-jobs
https://www.timesjobs.com/jobskill/sap-practice-jobs
https://www.timesjobs.com/jobskill/electrical-distribution-jobs
https://www.timesjobs.com/jobs-in-delhi
https://www.timesjobs.com/jobs-in-kolkata
https://www.timesjobs.com/jobs-in-ahmedabad
https://www.timesjobs.com/jobs-in-noida
https://www.timesjobs.com/jobs-in-gurgaon
https://www.timesjobs.com/jobs-in-mumbai
https://www.timesjobs.com/jobs-in-chennai
https://www.timesjobs.com/jobs-in-hyderabad
https://www.timesjobs.com/jobs-in-bangalore
https://www.timesjobs.com/jobs-in-pune
https://www.timesjobs.com/jobs-in-chandigarh
https://www.timesjobs.com/job-location
https://www.timesjobs.com/company/jobs
https://ae.timesjobs.com/location/3201001/uae.html
https://ae.timesjobs.com/location/1160004/bahrain.html
https://ae.timesjobs.com/location/510100/dubai.html
https://ae.timesjobs.com/location/4400004/qatar.html
https://ae.timesjobs.com/location/495100/abu-dhabi.html
https://ae.timesjobs.com/location/2830004/saudi-arabia.html
https://ae.timesjobs.com/location/2130004/kuwait.html
http://www.tbsl.in/
https://www.timesjobs.com/candidate/Terms.html
https://www.timesjobs.com/candidate/privacyPolicy.html
https://www.timesjobs.com/candidate/securityadvice.html
https://www.timesjobs.com/candidate/fraudAlert.html
https://www.timesjobs.com/candidate/contact.html
https://www.timesjobs.com/candidate/sitemap.html
https://www.timesjobs.com/jobs-sitemap/1
https://www.timesjobs.com/jobs-sitemap/2
https://www.timesjobs.com/jobs-sitemap/3
https://www.timesjobs.com/jobs-sitemap/4
https://www.timesjobs.com/jobs-sitemap/5
https://www.timesjobs.com/jobs-sitemap/6
https://www.timesjobs.com/jobs-sitemap/7
https://www.timesjobs.com/jobs-sitemap/8
https://www.timesjobs.com/jobs-sitemap/9
https://www.timesjobs.com/jobs-sitemap/10
https://www.timesjobs.com/jobs-sitemap/11
https://www.timesjobs.com/jobs-sitemap/12
https://www.timesjobs.com/jobs-sitemap/13
https://www.timesjobs.com/jobs-sitemap/14
https://www.timesjobs.com/jobs-sitemap/15
https://www.timesjobs.com/jobs-sitemap/16
https://www.timesjobs.com/jobs-sitemap/17
https://www.timesjobs.com/jobs-sitemap/18
https://www.timesjobs.com/jobs-sitemap/19
https://www.timesjobs.com/jobs-sitemap/20
https://www.timesjobs.com/government-jobs/
https://www.timesjobs.com/candidate/parametricSearchResult.html?from=parametricSearch&loginId=tj_vendor
https://www.timesjobs.com/candidate/timesjobs-on-mobile.html
https://www.timesjobs.com/popuphtml/internationalJobs.html
https://www.facebook.com/TimesJobs
https://twitter.com/timesjobsdotcom
http://www.youtube.com/timesjobsofficial
http://www.tbsl.in/

